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THE IMPACT SYSTEM
INDEPENDENT AGENCY

Many F&I providers are limited to a single product line that 
they’re forced to install in your dealership. Even though 
superior products may be available on the open market, 
they can only give you what they have — nothing else. 
Because NFP works through an independent agency 
relationship with all of its providers, we don’t have this 
limitation. 

What does this mean for you? With a varied suite of F&I 
products at our disposal, we’ll find the perfect products to fit 
your individual needs without any limitations on choices.

INCOME DEVELOPMENT

At the end of the day, it all comes back to how much you get 
to put in your pocket. We focus on the two aspects that will 
give you the very highest financial return: income creation in 
your F&I department and profit retention down the line.  

Our expert field employees will consult with you and 
your staff to hone skills and processes that generate the 
highest PRU and increase customer satisfaction, all within a 
framework of compliance.

Once the products have been sold, it’s our responsibility to 
allow you to retain as much of the underwriting profits those 
sales generate. We offer a full suite of profit participation 
programs, including:

• Retrospective commissions (retros)

• Front loaded retros

• Controlled foreign corporation reinsurance

• Non-controlled foreign corporation reinsurance

• Dealer-owned warranty company

We’re NFP, a world-class insurance 
broker and consultant. 
Our Auto Services Group provides support to 
dealerships and their F&I departments that is 
proven to positively impact your bottom line. 
We’re one strategic partner with one set of goals 
in mind.
Yours.  



PRODUCTS

NFP brings world-class F&I products and services to your dealership. We keep in mind that there are multiple aspects to a product. 
Obviously, the product and its design are critical, but the product’s administration and claims handling are the defining points to a 
product’s overall acceptance in your dealership.  

We’ve vetted each product provider for their diversity and their “after the sale” abilities. In addition, we’re constantly searching the 
marketplace for new, cutting-edge innovations in products.  Here’s a partial list of what we offer:

• Vehicle service contracts

• Limited warranties

• Guaranteed Asset Protection (GAP)

• Road hazard tire & wheel

• Prepaid maintenance

• Windshield protection

• Key replacement

• Paintless dent & ding repair

• Chemical (paint and fabric)

• Anti-theft

• Bundle products

• Excess wear & tear

• Credit insurance

• F&I menus

TRAINING

Our experienced trainers provide the education required to fully leverage your F&I portfolio’s revenue-generating potential, all 
within the bounds of legal compliance. Beginner, intermediate and advanced staff will receive proven classroom and/or on-site 
training on selling F&I from an expert team that’s been there. Because we believe successful training is a process and not an event, 
your staff can continue to improve through our one-on-one, transaction-based training and ongoing income-development 

opportunities.

COMPLIANCE

As we’re all aware, today’s automotive dealerships are working in an environment that demands the highest integrity in all 
dealings with the buying public. In every aspect of our products and services, we focus on both compliance and ethics. A key 
element to compliance is a thorough awareness by your F&I department of the rules and regulations surrounding your business 
dealings with the general public.  To ensure that your staff understands what is expected of them, we provide a review of 
compliant practices.

ACCOUNTABILITY

We believe that you must inspect what you expect. That’s what we do for you. We not only train your F&I staff, but we monitor 
their results. We meet with you to discuss areas for improvement that we see, as well as a plan of action to achieve your goals. With 
your commitment, full dealership support and our expertise, we can make an impact. 

NFP brings all of the products and services 

a dealer needs to excel, not only today, but 

into the foreseeable future. We look forward 

to partnering with you to achieve your goals, 

and making the journey both exciting and 

rewarding.



LET’S TALK MAXIMUM PROFITABILITY.
Are you ready to establish a personalized income development program backed by 

secure products, complimentary training and an experienced team who has been 

there? Contact us to get started.

T 844-ASK-NFP1
autoservices@nfp.com
115 W 7th St. 
Suite 1510
Fort Worth, TX 76102
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About NFP
NFP is a leading insurance broker and consultant that provides employee 
benefits, specialized property and casualty, retirement, and individual private 
client solutions through our licensed subsidiaries and affiliates. Our expertise 
is matched by our commitment to each client’s goals and is enhanced by 
our investments in innovative technologies in the insurance brokerage and 
consulting space. 

NFP has more than 5,800 employees and global capabilities. Our expansive reach 
gives us access to highly rated insurers, vendors, and financial institutions in 
the industry, while our locally based employees tailor each solution to meet our 
clients’ needs. We’ve become one of the largest insurance brokerage, consulting, 
and wealth management firms by building enduring relationships with our 
clients and helping them realize their goals. 

For more information, visit NFP.com.


